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EN 301 549 Accessibility Declaration of Conformance

Date of Report: May 27, 2021
Name of Product: Planner
Description of Product: Planner is a cloud-based, simple work management application that integrates with Teams and the rest of the O365 suite.
Platform: Web
Product Build: continuous release
Accessibility website: Microsoft Accessibility
For assistance with this report, please email us.

Section 1 Scope
[bookmark: _Hlk528009073]This EN 301 549 V2.1.2 (PDF) Accessibility Conformance Report specifies the functional accessibility requirements applicable to Microsoft ICT products and services.
Section 2 References
Section 3 Definitions and abbreviations
Section 4 Functional Statements

[bookmark: _Toc424835731]Functional Accessibility Requirements
Section 5 Generic Requirements

	Criteria
	Supporting Features
	Remarks 

	[bookmark: _Toc424835732]5.1.2.2 – 5.1.6.2
	Not Applicable
	Closed Functionality

	[bookmark: _Toc424835752]5.2 Activation of accessibility features
Where ICT has documented accessibility features, it shall be possible to activate those documented accessibility features that are required to meet a specific need without relying on a method that does not support that need.
	Supported
	

	[bookmark: _Toc424835753]5.3 Biometrics
Where ICT uses biological characteristics, it shall not rely on the use of a particular biological characteristic as the only means of user identification or for control of ICT.
	Not Applicable
	

	[bookmark: _Toc424835754]5.4 Preservation of accessibility information during conversion
Where ICT converts information or communication it shall preserve all documented non-proprietary information that is provided for accessibility, to the extent that such information can be contained in or supported by the destination format.
	Not Applicable
	

	5.5.1 Means of operation
Where ICT has operable parts that require grasping, pinching, or twisting of the wrist to operate, an accessible alternative means of operation that does not require these actions shall be provided.
	Not Applicable
	

	[bookmark: _Toc424835755]5.5.2 Operable parts discernibility
Where ICT has operable parts, it shall provide a means to discern each operable part, without requiring vision and without performing the action associated with the operable part.
	Not Applicable
	

	[bookmark: _Toc424835756]5.6.1 Tactile or auditory status
Where ICT has a locking or toggle control and that control is visually presented to the user, the ICT shall provide at least one mode of operation where the status of the control can be determined either through touch or sound without operating the control.
	Not Applicable
	

	[bookmark: _Toc424835757]5.6.2 Visual status
When ICT has a locking or toggle control and the control is non-visually presented to the user, the ICT shall provide at least one mode of operation where the status of the control can be visually determined when the control is presented.
	Not Applicable
	

	[bookmark: _Toc424835758]5.7 Key repeat
Where ICT with key repeat is provided and the key repeat cannot be turned off:
a) the delay before the key repeat shall be adjustable to at least 2 seconds; and
b) the key repeat rate shall be adjustable down to one character per 2 seconds.
	Not Applicable
	

	5.8 Double-strike key acceptance
Where a keyboard or keypad is provided, the delay after any keystroke, during which an additional key-press will not be accepted if it is identical to the previous keystroke, shall be adjustable up to at least 0,5 seconds.
	Not Applicable
	

	[bookmark: _Toc424835759]5.9 Simultaneous user actions
Where ICT uses simultaneous user actions for its operation, such ICT shall provide at least one mode of operation that does not require simultaneous user actions to operate the ICT.
	Not Applicable
	



[bookmark: _Toc424835760]Section 6 ICT with two-way voice communication
This section does not apply to Planner.

[bookmark: _Toc424835773]Section 7 ICT with video capabilities
This section does not apply to Planner.

[bookmark: _Toc424835781]Section 8 Hardware
This section does not apply to Planner.

[bookmark: _Toc424835810]Section 9 Web

	Criteria
	Supporting Features
	Remarks

	[bookmark: _Toc424835811]9.1.1.1 Non-text content
Where ICT is a web page, it shall satisfy the Success Criterion in WCAG 2.1 Success Criterion 1.1.1 Non-text content.
	Supported
	

	[bookmark: _Toc424835812]9.1.2.1 Audio-only and video-only (pre-recorded)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.2.1 Audio-only and Video-only (Prerecorded).
	Not Applicable
	

	[bookmark: _Toc424835813]9.1.2.2 Captions (pre-recorded)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.2.2 Captions (Prerecorded).
	Not Applicable
	

	[bookmark: _Toc424835814]9.1.2.3 Audio description or media alternative (pre-recorded)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.2.3 Audio Description or Media Alternative (Prerecorded).
	Not Applicable
	

	[bookmark: _Toc424835815]9.1.2.4 Captions (live)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.2.4 Captions (Live).
	Not Applicable
	

	[bookmark: _Toc424835816]9.1.2.5 Audio description (pre-recorded)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.2.5 Audio Description (Prerecorded).
	Not Applicable
	

	[bookmark: _Toc424835817]9.1.3.1 Info and relationships
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.3.1 Info and Relationships.
	Supported
	

	[bookmark: _Toc424835818]9.1.3.2 Meaningful sequence
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.3.2 Meaningful Sequence.
	Supported
	

	[bookmark: _Toc424835819]9.1.3.3 Sensory characteristics
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.3.3 Sensory Characteristics.
	Supported
	

	9.1.3.4 Orientation
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.3.4 Orientation.
	Not Applicable
	

	9.1.3.5 Identify Input Purpose
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.3.5 Identify Input Purpose.
	Supported
	

	[bookmark: _Toc424835820]9.1.4.1 Use of colour
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.1 Use of Color.
	Supported
	

	[bookmark: _Toc424835821]9.1.4.2 Audio control
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.2 Audio Control.
	Not Applicable
	

	[bookmark: _Toc424835822]9.1.4.3 Contrast (minimum)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.3 Contrast (Minimum).
	Supported
	

	[bookmark: _Toc424835823]9.1.4.4 Resize text
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.4 Resize text.
	Supported
	

	[bookmark: _Toc424835824]9.1.4.5 Images of text
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.5 Images of Text.
	Supported
	

	9.1.4.10 Reflow
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.10 Reflow.
	Supported
	

	9.1.4.11 Non-text contrast
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.11 Non-text Contrast.
	Supported
	

	9.1.4.12 Text spacing
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.12 Text spacing.
	Supported
	

	9.1.4.13 Content on hover or focus
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 1.4.13 Content on Hover or Focus.
	Supported
	

	[bookmark: _Toc424835825]9.2.1.1 Keyboard
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.1.1 Keyboard.
	Supported
	

	[bookmark: _Toc424835826]9.2.1.2 No keyboard trap
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.1.2 No Keyboard Trap.
	Supported
	

	9.2.1.4 Character key shortcuts
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.1.4 Character Key Shortcuts.
	Supported
	

	[bookmark: _Toc424835827]9.2.2.1 Timing adjustable
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.2.1 Timing Adjustable.
	Not Applicable
	

	[bookmark: _Toc424835828]9.2.2.2 Pause, stop, hide
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.2.2 Pause, Stop, Hide.
	Not Applicable
	

	[bookmark: _Toc424835829]9.2.3.1 Three flashes or below threshold
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.3.1 Three Flashes or Below Threshold.
	Not Applicable
	

	[bookmark: _Toc424835830]9.2.4.1 Bypass blocks
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.1 Bypass Blocks.
	Not Applicable
	

	[bookmark: _Toc424835831]9.2.4.2 Page titled
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.2 Page Titled.
	Supported
	

	[bookmark: _Toc424835832]9.2.4.3 Focus Order
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.3 Focus Order.
	Supported
	

	[bookmark: _Toc424835833]9.2.4.4 Link purpose (in context)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.4 Link Purpose (In Context).
	Supported
	

	[bookmark: _Toc424835834]9.2.4.5 Multiple ways
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.5 Multiple Ways.
	Not Applicable
	

	[bookmark: _Toc424835835]9.2.4.6 Headings and labels
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.6 Headings and Labels.
	Supported
	

	[bookmark: _Toc424835836]9.2.4.7 Focus visible
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.4.7 Focus Visible.
	Supported
	

	9.2.5.1 Pointer gestures
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.5.1 Pointer Gestures.
	Not Applicable
	

	9.2.5.2 Pointer cancellation
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.5.2 Pointer Cancellation.
	Not Applicable
	

	9.2.5.3 Label in name
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.5.3 Label in Name.
	Not Applicable
	

	9.2.5.4 Motion actuation
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 2.5.4 Motion Actuation.
	Not Applicable
	

	[bookmark: _Toc424835837]9.3.1.1 Language of page
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.1.1 Language of Page.
	Supported
	

	[bookmark: _Toc424835838]9.3.1.2 Language of parts
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.1.2 Language of Parts.
	Supported
	

	[bookmark: _Toc424835839]9.3.2.1 On focus
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.2.1 On Focus.
	Supported
	

	[bookmark: _Toc424835840]9.3.2.2 On input
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.2.2 On Input.
	Supported
	

	[bookmark: _Toc424835841]9.3.2.3 Consistent navigation
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.2.3 Consistent Navigation.
	Supported
	

	[bookmark: _Toc424835842]9.3.2.4 Consistent identification
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.2.4 Consistent Identification.
	Supported
	

	[bookmark: _Toc424835843]9.3.3.1 Error identification
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.3.1 Error Identification.
	Supported
	

	[bookmark: _Toc424835844]9.3.3.2 Labels or instructions
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.3.2 Labels or Instructions.
	Supported
	

	[bookmark: _Toc424835845]9.3.3.3 Error suggestion
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.3.3 Error Suggestion.
	Supported
	

	[bookmark: _Toc424835846]9.3.3.4 Error prevention (legal, financial, data)
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 3.3.4 Error Prevention (Legal, Financial, Data).
	Not Applicable
	

	[bookmark: _Toc424835847]9.4.1.1 Parsing
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 4.1.1 Parsing.
	Supported
	

	[bookmark: _Toc424835848]9.4.1.2 Name, role, value
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 4.1.2 Name, Role, Value.
	Supported
	

	9.4.1.3 Status messages
Where ICT is a web page, it shall satisfy WCAG 2.1 Success Criterion 4.1.3 Status Messages.
	Supported
	



[bookmark: _Toc424835849]Section 10 Non-web documents
This section does not apply to Planner.

[bookmark: _Toc424835883]Section 11 Software
This section does not apply to Planner.

[bookmark: _Toc424835946]Section 11 Software – Closed Functionality
This section does not apply to Planner.

Section 12 Documentation and support services

	Criteria
	Supporting Features
	Remarks

	[bookmark: _Toc424835947]12.1.1 Accessibility and compatibility features
Product documentation provided with the ICT whether provided separately or integrated within the ICT shall list and explain how to use the accessibility and compatibility features of the ICT. 
	Supported
	

	12.1.2 Accessible documentation
Product documentation provided with the ICT shall be made available in at least one of the following electronic formats:
a) a Web format that conforms to clause 9, or
b) a non-web format that conforms to clause 10.
	Supported
	

	[bookmark: _Toc424835948]12.2.2 Information on accessibility and compatibility features
ICT support services shall provide information on the accessibility and compatibility features that are included in the product documentation.
	Supported
	

	[bookmark: _Toc424835949]12.2.3 Effective communication 
ICT support services shall accommodate the communication needs of individuals with disabilities either directly or through a referral point.
	Supported
	Disability Answer Desk

	12.2.4 Accessible documentation
Documentation provided by support services shall be made available in at least one of the following electronic formats:
a) a Web format that conforms to clause 9, or
b) a non-web format that conforms to clause 10.
	Supported


	



[bookmark: _Toc424835950]Section 13 ICT providing relay or emergency service access
This section does not apply to Planner.

Disclaimer
© 2021 Microsoft Corporation. All rights reserved. The names of actual companies and products mentioned herein may be the trademarks of their respective owners. The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of publication. Microsoft cannot guarantee the accuracy of any information presented after the date of publication. Microsoft regularly updates its websites with new information about the accessibility of products as that information becomes available.
Customization of the product voids this conformance statement from Microsoft. Customers may make independent conformance statements if they have conducted due diligence to meet all relevant requirements for their customization.
Please consult with Assistive Technology (AT) vendors for compatibility specifications of specific AT products. 
This document is not the EN 301 549 V2.1.2 (2018-08) standard and should not be used as a substitute for it. Excerpts of EN 301 549 V2.1.2 are referenced solely for purposes of detailing Microsoft’s conformance with the relevant provisions. A full and complete copy of the EN 301 549 V2.1.2 (2018-08) is available from the European Telecommunications Standards Institute (ETSI), Comité Européen de Normalisation, and Comité Européen de Normalisation Electrotechnique.
This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.
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